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and any injuries suffered by the suspects were minor.55 In most cases, the arrest and control 
technique used by the officer directly correlates to the suspect’s behavior. Most situations require 
a minimum amount of force; physical and defensive techniques are generally sufficient unless 
a suspect is uncooperative. Suspect resistance can be categorized into various behaviors toward 
arresting police officers, as shown in Table 5.2. Officers are trained to evaluate the situational 
context and escalate (i.e., choose from all the arrest and control techniques available) to an ac-
tion level necessary and reasonable in order to control the situation (see Figure 5.6).

Racial Profiling
Racial profiling continues to be a major issue for policing, as seen in the recent legal prob-

lems in New York City over stop-and-frisk cases. In 2013, a federal judge issued a 198-page 
decision on New York’s use of stop-and-frisk. Clear evidence of racial bias and selective en-
forcement was evident in the city’s policy. Over a period of 10 years, officers conducted more 
than 4 million stop-and-frisks that targeted minorities, in which 90% of the people stopped 
had engaged in no wrongdoing.

Profiling occurs when an officer questions or investigates an individual based on race, 
ethnicity, religion, or national origin.56 “Driving while black” is a common phrase used to 
identify the practice of police officers stopping, searching, and detaining people based on skin 
color. The issue of racial profiling is complex and involves many overt and covert influences, 
including perceptions, community demographics, and political factors. Research suggests the 
majority of officers rarely consciously make a decision to conduct a stop based on race or 
ethnicity, though unconscious decisions may influence perceptions of a suspicious person.57

Michael Brown, the young man shot by a police officer in Missouri, may or may not have 
been racially profiled. A long history of distrust between law enforcement and community 
members suggests the incident is indicative of the overall mistreatment of African Americans 
in the community. Ferguson, a suburb of St. Louis, maintains a population of about 21,000, 
and 70% of the population is black. In contrast, the police department has 53 employees with 
only three black officers. The state attorney general issued a report in 2013 that found that 
Ferguson police stopped and arrested black drivers almost twice as often as whites, although 
they were less likely to find contraband among the black drivers.58 U.S. Attorney General Eric 
Holder ordered a Justice Department investigation into the department’s use of force, stops, 
searches, and arrests and into the treatment of jail inmates in the city. Additionally, a civil 
rights probe was launched after the shooting of Michael Brown.

Discretion and Mandatory Arrest Policies
As previously mentioned, police officers have a great deal of discretion. They decide 

whom to pull over in traffic stops, when to issue citations, and when to make an arrest.  

Table 5.2  n  Suspect Resistance Measures
Psychological intimidation Nonverbal cues in attitude, appearance, demeanor, or posture that 

indicate unwillingness to cooperate or threaten

Verbal noncompliance Verbal responses indicating an unwillingness to comply with officer’s 
directions or threat to injure a person

Passive resistance Physical actions that prevent the officer’s attempt to control, for example, 
a person who remains in a limp, prone position

Defensive resistance Physical actions that attempt to prevent the officer’s control, including 
flight or attempt to flee, but do not involve attempts to harm the officer

Active aggression A threat or overt act of an assault, coupled with the present ability to 
carry out the threat or assault, which reasonably indicates that an assault 
or injury to any person is imminent

Aggravated active aggression Deadly force encounter

profiling: Occurs when 
officers question or 
investigate a person 
based on race, ethnicity, 
religion, or national origin.
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